From: John Bukowski

Sent: Monday, January 11, 2021 11:50 AM
To: bopc@kcpd.org

Subject: Officer Eric DeValkenaere

Dear Board of Commissioners,

PLEASE DEFEND your falsely accused heroic veteran officer.

Please send this message to the prosecutor's office.

This is a complete injustice towards a man who has served you so well.
DO WHAT IS RIGHT not what is woke!

A concerned citizen of the USA. |

John Bukowski
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attachments unless you recognize the sender and know the content is safe. If an email is suspicious, Please

Ap*y o
FA ~ ) A wiRH oY g B SR S . 5

contact the helpdesk. ™ -




From: Sheryl Ferguson [
Sent: Monday, January 11, 2021 1:00 AM

To: bopc@kcpd.org

Cc: Farmer, Greg; Cummings, lan

Subject: You People

You people;

A term that black people are familiar with, but in light of your complicity to racism and a problematic police
department I feel this should be how you are addressed.

e You people that only know how to vote Aye to everything the police put before you.

» You people who are reminiscent of the same type of lawmakers that ignored warnings for 4 years that
lead to January 6', 2021.

e You people that have ignored statistics, facts, and laws violated by the officers employed to protect and
serve that have done the exact opposite.

e You people who are ignoring me right now in reading this email to you people that are in charge of
creating a structure to oversee the department and ensure that it is operating in the mission that you
people are supposed to follow. I will remind you, I advised you of this same information last month.

The Board of Police Commissioners is responsible for providing police service to the residents of
Kansas City, MO, as mandated by the Missouri statute. The governor, with the consent of the state
Senate, appoints four Kansas City residents to serve on the board. These commissioners serve four-
year terms, with one member's term expiring each year. The fifth member of the board is the mayor of
Kansas City. The secretary/attorney of the board is appointed by the commissioners and acts as a
legal consultant.

You are to provide in every thought and every action is this best for the RESIDENTS of this city.....
The PEOPLE that you have ignored.

You people may have not read Kansas City Star from Friday, December 18, 2020
https://www kansascity.com/news/local/crime/article247928060.html . That very lengthy article may have been
too much for you to digest. One thing you should be asking though;

Brad Lemon was being investigated for illegal activity by the former Chief of Police. When that Chief left
office he left an entire packet on the desk for the next Chief to continue the investigation. Have you asked Chief
Smith what happened to that investigation? I'll help you know he won't have an answer because he did nothing.
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Don, I am sure that you like the prestige of having another title to add to your obituary, so I am sure that you
feel really important in holding your position. Just something you maybe should consider the Person that you
will see after your obituary is not a respecter of persons. You will have to answer for not taking your position
serious enough to have to use it to make meaningful changes and have not yet done ANYTHING of
significance in your position except for being told “you age like trash when you're racist”.

I'd say more but talking to you people has proven to be a waste of time.

Signed,

Sheryl Ferguson

CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open
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From: Alaysha Jenkins

Sent: Friday, January 8, 2021 8:50 AM
To: bopc@kcpd.org

Subject: We need more transparency!

As tax payers in the United States, and responsible parties for the salary of our police and fire department,
require transparency. Much like any other expenses, bills, or taxes that we pay, we are informed (according to
the constitution) of where the funds are allocated and why. It should work equally for the other services which
include our police and fire departments. We pay with our taxes, for a FUNCTIONAL, BLIND JUSTICE, and
HONEST protection system that works for the good of the PEOPLE and the law.

Get Outlook for Android
CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open

attachments unless you recognize the sender and know the content is safe. If an email is suspicious, Please
contact the-helpdesk.




From: Summer Becke

Sent: Thursday, January 7, 2021 11:32 AM
To: bopc@kcpd.org; MayorQ@kcmo.org
Subject: Please remove Chief Smith

Chief Smith’s leadership is causing irreparable harm to children, eroding community trust in the police and
costing us tax payers millions of dollars. I feel very strongly that he should be removed from his position and
someone more committed and relatable to the community they serve should replace him.
https://www.kansascity.com/news/local/crime/article248308200.htm1?ac_cid=DM359045&ac_bid=-935988460

I request a confirmation that this email has been read by members of the Police Commission.
Sincerely a Very Concerned Kansas Citizen,

Summer Becker

Sent from my iPhone
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attachments unless you recognize the sender and know: the content is safe. If an email is suspicious, Please
contact the helpdesk. ‘
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From: Aminata Camara (| NG
Sent: Wednesday, January 6, 2021 4:21 PM

To: bopc@kcpd.org

Subject: FIRE CHIEF RICK SMITH

I am demanding that the police board of commissioners vote to terminate Chief Rick Smith because he is
incompetent and refuses to hold his officers accountable for violence and brutality.

CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open

attachments unless you recognize the sender and know the content is safe. If an email is suspicious, Please
contact the helpdesk.




From: gary steward

Sent: Tuesday, December 29, 2020 6:33 PM

To: bopc@kcpd.org

Subject: The Pioneer Nation and Kcmo needs there own police dept.

Attachments: FB_IMG_1539299741604.jpg; 20200812_000852.jpg; 20190922_133427_HDR jpg;

FB_IMG_1523993817940,jpg; 20161203_190340-1jpeg; 20190922_133424_HDR jpg

This is Gary Steward whom became a resident of kemo in 1972. Shortly after the 1st super bowl.
It was a good start to be in komo...it was long before fireworks begin. The jobs was plentiful.

Gary frost started as a brick cleaner with brother and George Carter. Then gat a job as a dishwasher on the
plaza.

The became a wells Fargo security agent with Baker industries...but gat fired by kemo police for allegedly
impersonating a officer for breaking up a family altercation on the 4the of July

Not very long ago Gary had a heart attack while working at chief's football game via LGC. Im better but still
on the sideline.

Waiting now off University of Miami to get a fungus off my lungs via mayo clinic. It is called Aspergillosis.
Maybe out for six months more

What do you think? What has failed in Missouri is our intelligence. Most people think Mlk has a history in
Tennessee

Mr. King did not have a history in Memphis or Tennessee. He was only slain in that state and city.

The history of Tennessee and Memphis Tennessee goes to farmers. This is a private sector monarchy family and
farmers race,that goes to Will and viola steward 1857-1965.

This family heritage is the postal service. But now is being forced to identify as a socialist people with Cuba
Mexico and other Nations.

So the problem in Americans is mixing.
Everyone needs there own.

The Pioneer Nation
A Nation that stands for greatness.

CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. If an email is suspicious, Please

contact the helpdesk.
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From: Steve Finell [
Sent: Tuesday, December 22, 2020 6:18 PM
To: bopc@kcpd.org

Subject: Racist and Corrupt

How far up does it really go? Show Me.

When your pigs allowed immigrant deportation arrests to intensify, | called your chief pig out. Since then, he’s removed
his email address. I’d also like you to remove any reference to transparency within the police department you regulate
as today’s story clearly indicates the stench starts at the top and there is absolutely no transparency within your racist
organization of pigs.

| still do not spend any of my money in KCMO. That’s not going to change. KCMO pigs just cannot be trusted. Get rid of
Lemmon. Get rid of Smith. Defund to allow real solutions to our real problems. Not just racist pigs running around
shooting people and stirring up trouble (Lemmon - tip of the spear? - probably not).

The stench does start at the top. Does it include your Board? SHOW ME! Act fast! It won't be long before the public
who doesn't trust you, crushes you.

https://www.kshb.com/news/crime/prosecutor-charges-against-tow-truck-operator-dismissed-after-alleged-threat-by-
police-union-head

You need to make damn sure those who need to be fired are, without delay, hesitation or apprehension. JUST
DO IT! Don't be scared! That's the least of your worries.

CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open

attachments unless you recognize the sender. and know the content is safe. If an email is suspicious, Please
contact the helpdesk.




From: Murray Anderson [N

Sent: Saturday, December 19, 2020 4:23 PM

To: Don Wagner, Commissioner, President...Kansas City Board of Police Commissioners;
Ruoff, Bethany N

Cc Carlos Nelson

Subject: Thomas Tommy Simmons Story | Whats Up Kansas City

c/o Bethany Ruoff ...admin

Don Wagner, President...

Kansas City Board of Police Commissioners Member 2
1125 Locust Street

Kansas City, MO 64106

Phone: (816)-234-5055

Greetings Don,

[ trust this email finds you well.

[ would be grateful if you would agree to be a guest on the Cascade Media Digital Network to discuss the
community implications of the (Thomas "Tommy" Simmons) event.

o https://whatsupkansascity.net/34362-2/

The Cascade Media Group is a BLACK OWNED digital media network speaking truth to power in the BLACK
disenfranchised families of Kansas City through the LENS of the CHRIST....

[ will send a zoom invite..???
Can we talk?
Media Relations

MDA
m. 913-314-0934

http://www.cascademediagroup.net/

http://whatsupkansascity.net/
http://www.cascadesports.tv/
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From: Corliss Jacobs

Sent: Friday, December 18, 2020 5:23 PM

To: bopc@kcpd.org; MayorQ@kcmo.org
Subject: Justice for Donnie Sanders & Defund KCPD

Mayor Quinton Lucas & Board of Police Commissioners,
I’'m a resident of the KC Metro area on the Kansas side, and I'm writing for two reasons:

1. To demand justice for Donnie Sanders, who was killed by KCPD on March 13, 2020. Release the names of his killer(s)
and bring them to justice. | am so angry about the continued police killings of black men and boys all over our country,
including KC, and the continued impunity of the guilty officer.

2. To demand cutting the budget for KCPD and begin immediately working for an ethical reallocation of funding towards
social services in underserved communities.

Years of law enforcement officials escalating violence, the recent response to the protests for the death of George Floyd,
and the deaths of Donnie Sanders, Ryan Stokes, Cameron Lamb (and many others) have shown that police are ill
equipped to handle the needs of this city. We must, instead, invest in underserved communities of color. Some options
may be increasing funding for community based initiatives like affordable housing, healthcare, employment, education,
after school programs, and counseling. Most importantly, ask the members of our most underserved communities to
find out their greatest needs.

We must move our attention and funding away from policing and toward sustainable, long term solutions that work for
all of our citizens. We must get justice for the innocent lives lost at the hands of the KCPD.

Sincerely,
Corlissjacobs
Olathe

Sent from my iPhone
CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe. If an email is suspicious, Please contact the helpdesk.
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From: Dobson, Catherine

Sent: Wednesday, December 16, 2020 4:56 PM

To: Dobson, Catherine; Shields, Katheryn; Robinson, Melissa; Loar, Teresa;
mayorg@kcmo.org; communications@kcmo.org; Ruoff, Bethany N

Subject: RE: How True: "It doesn't Have to Be This Way"

[ also want to thank Mayor Lucas for his efforts, which I hope are sincere, to reform and re-envision policing in
the metro. It is a sad state of affairs when there is this situation that exists--the police will not police themselves
and the politics of the State does not allow any other entity to do the job either. It is impossible, in this situation
to "back the blue" and as for the pleas of police spokesmen and women who call on the community for tips or
cooperation in crime solving, how insensitive can they be, or stupid, and how forgetful do these officers think
the community is. Police barrel in by van and cruiser from all parts of the metro at the slightest provocation.
What is this--the Normandy Invasion every day of the week? And, if this is the way they handle a problematic
traffic stop, they think someone is actually going to invite them into their home or neighborhood? Incidentally,
where exactly is that little village of trailers where police officers claim to have their "permanent residences".
They would never jump in with jack boots armed to kill at the drop of a hat in their own communities. This
army of occupation has got to go. Can you tell, I just finished watching the 4 o'clock news.

Sincerely,
Catherine M Dobson
Lexington, Mo

Sent from my T-Mobile 4G LTE Device

-------- Original message --------
From: "Dobson, Catherine"
Date: 12/15/20 8:27 PM (GMT-06:00)
To: "Dobson, Catherine" , katheryn.shields@kcmo.org, melissa.robinson@kcmo.org,
teresa.loar@kcmo.org, mayorq@kcmo.org, communications@kcmo.org

Subject: How True: "It doesn't Have to Be This Way"

I want to thank Mayor Lucas for standing up with KC Tenants is support of renters facing eviction in these
difficult times. Housing insecurity does not get the same kind of press as food insecurity, and everyone in the
metro--rich and poor alike--seems to understand the need for a reliable source of food and supports worthy
causes like Harvesters and faith-based and other food pantries and kitchen who serve those who "have not" in
the metro. Housing insecurity, in contrast, tends to receive bad press. Those facing eviction or foreclosure are
billed and treated like criminals. They are subjects for the courts, as if their needs and lacks in terms of housing
were matters of personal choice and failing. The KC Regional Housing Alliance represents a group of
individuals--landlords and property owners--who, true, will suffer inconvenience and temporary loss of income
if a true rent moratorium is imposed and honored. KC Tenants represents and is a group of individuals whose
lives are on the line when eviction is threatened and when eviction occurs. These stresses and assaults--because
that is what eviction is--are far beyond inconvenient. Eviction is life threatening, life changing and can be life
ending. And it--eviction--at this time needs to stop.



Sincerely,
Catherine M Dobson
Lexington, Mo

Sent from my T-Mobile 4G LTE Device

-------- Original message --------
From: "Dobson, Catherine"
Date: 12/11/20 7:11 AM (GMT-06:00)
To: "Dobson, Catherine" , katheryn.shields@kcmo.org, melissa.robinson@kcmo.org,
teresa.loar@kcmo.org, mayorq@kcmo.org, communications@kcmo.org

Subject: Only the Beginning

Damn right that the KC Star's expose of the KCFD is only the tip of the iceberg in terms of city
mismanagement. Who can even put together a sentence using the acronym "KCPD" without also using the
terms "brutality”, "systemic racism", "patriarchy" and "good ole boy network?" Who can discuss "out-sourcing
of city services" without acknowledging "elimination of equal opportunity employment?" Who can say
"Northland Investment Opportunity" without saying "East and South-side Divestment?" Who can say "Business
Tax Incentive" without saying "Systematic Rape of the KCPS system?" We'd better get to the bottom of this
cesspool of lies and deceit. What you gonna do? Float your jewel of an new airport atop the slag-heap being
created everywhere else in this city?

Sincerely,
Catherine M Dobson
Lexington, Mo

PS Tell City Manager Platt it's time to grow up and get himself an email address. He is on payroll by now,
right?

Sent from my T-Mobile 4G LTE Devica

-------- Original message --------
From: "Dobson, Catherine'
Date: 12/10/20 8:36 AM (GMT-06:00)
To: "Dobson, Catherine" katheryn.shields@kcmo.org, melissa.robinson@kcmo.org,
teresa.loar@kcmo.org, mayorq@kcmo.org, communications@kcmo.org

Subject: Reverse-Discrimination Hoax at DOJ

Good Morning,

I want to thank Mayor Lucas for standing up to the ludicrous claim by the out-going DOJ that "reverse
discrimination" is at play in hiring and contracts in the metro or, frankly, anywhere. When I hear the complaint
that affirmative action policies--which I know have never been a favorite of "rugged individualist" elites--are
discriminatory, I am appalled and disgusted at the depths to which racism and other "isms" have been allowed
to permeate public policy. Further, when I learn of the out-sourcing of historically "public" service functions
and jobs in city services, education, technology, etc., I see the further insidious decay of the work of decades of



civil rights work and effort eating away at decent and livable living standards and opportunities for historically
abused individuals and their families.

Sincerely,
Catherine M Dobson
Lexington, Mo

Sent from my T-Mabile 4G LTE Device

-------- Original message --------
From: "Dobson, Catherine"
Date: 12/8/20 7:33 AM (GMT-06:00)
To: "Dobson, Catherine" —, katheryn.shields@kcmo.org, melissa.robinson@kcmo.org,
teresa.loar@kcmo.org, mayorq@kcemo.org, communications@kcmo.org

Subject: RE: KCFD

Again to Councilwoman Robinson,

Sorry to pick on you Councilwoman, but if anyone in their right mind thinks that "we" as any group striving for
an end to systemic racism and discrimination in the KCFD, the metro, this state, nation or society at large thinks
a few "tweaks" here or there will do in order to achieve any semblance of equity, as Chief Lake of the KCFD
seems to believe will work there, and some of the Council tend to advocate and others at City Hall give lip
service to from time to time, a reality check of tremendous proportion is due. And since in these last weeks and
months and even really these past few years, [ thought the pain and suffering we were bearing was in fact that--
a come-uppance of sorts for a failing to address deep and difficult truths that, in fact, can not be hidden or
ignored for long, I wonder what so many others value and what they believe. From what they say and, more to
the point, what they do--if anything--I hardly recognize that we inhabit the same world.

Sincerely,
Catherine M Dobson
Lexington, Mo

Sent from my T-Mobile 4G LTE Device

———————— Original message --------
From: "Dobson, Catherine"
Date: 12/7/20 6:50 AM (GMT-06:00)

To: "Dobson, Catherine" ||| | | | . <:thcryn shields@kemo.org, melissa.robinson@kemo.org,
teresa.loar@kcmo.org, mayorq@kcmo.org, communications@kcmo.org

Subject: KCFD




Councilwoman Robinson,

I want to thank you for your honesty and forthrightness in addressing the existance of systemic racism and
discrimination within the KCFD, a troublesome and actually devastating issue which is finally being
investigated and reported by the KC Star. The KCFD is, of course, only one of many entities, including
governmental entities and City Hall itself, that continue to be plagued with racist and discriminatory policy and
preferences as to hiring, retention, promotion, etc. I am sure that there are others in Kansas City government and
service who share your willingness to confront and address these difficult issues, but I don't know any of the
others by name.

Again, thank you.

Sincerely,
Catherine M Dobson
Lexington, Mo

Sent from my T-Mobile 4G LTE Device

--------- Original message --------
From: "Dobson, Catherine'
Date: 12/5/20 6:53 AM (GMT-06:00)
To: "Dobson, Catherine" , katheryn.shields@kcmo.org, melissa.robinson@kcmo.org,
teresa.loar@kcmo.org, mayorq@kcmo.org, communications@kcmo.org

Subject: The "City Manager?"

Good Morning,

About the new City Manager, [ am not going to say "I told you so," but, I told you so, as did so many others.
Who is running City Hall? I mean, really, who is in charge? It's time for a little "Come to Jesus" in that regard,
and once the problem that obviously exists is frankly admitted and discussed, maybe these counter-productive,
anti-resident and frankly misanthropic policies and decisions that continue to be lobbed about City Hall--
recommended, enacted and tolerated--then foisted off on the people of the city who actually have to pay for the
pleasure of getting screwed time and again will cease and maybe some other things can occur in the metro that
actually benefit its residents. Do you think?

Sincerely,

Catherine M Dobson
Lexington, Mo

Sent from my T-Mobile 4G LTE Device



From: "Dobson, Catherine"

Date: 12/4/20 6:06 AM (GMT-06:00)

To: katheryn.shields@kcmo.org, melissa.robinson@kcmo.org, teresa.loar@kcemo.org, mayorq@kcmo.org,
communications@kcmo.org

Subject: Waddell & Reed "Commitment?"

Good Morning,

Once again, it looks like "the City"--that would actually be taxpayers, school-children, regular folks--
not politicos or business "operatives"--have been, if not "taken to the cleaners", then "hung out to
dry", by some consortium or other of who-knows-who's with empty promises or half-baked ideas that
look good on paper, but might end up as a tower of scrap that will ultimately need to be toppled by
who? That "city" we were talking about? | hope not those school children. But certainly paid for by
those tax-payers. | am speaking, of course, of the Waddell & Reed" situation, so reminiscient of a
Country Club Plaza fiasco of days gone by. What | want for Christmas is for the City of Kansas City to
get a clue about handling a business deal and to quit throwing its taxpayers, everyday residents and
school-children to the wolves. But, in the back of my head, a little voice is saying "not in a million
years" and "in your dreams." So | guess its coal in my stocking again this Christmas.

Sincerely,

Catherine M Dobson
Lexington, Mo

Sent from my T-Mobile 4G LTE Device

CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open

attachments unless you recognize the sender.and know the content is safe. If an email is suspicious, Please
contact the helpdesk. > e : i




From: Larry and Herna

Sent: Friday, December 11, 2020 12:11 PM

To: bopc@kcpd.org

Subject: We Support the Board of Police Commissioners and Chief Smith

We support Chief Rick Smith. He should not be removed.
We support the Board of Police Commissioners

There are a few who are asking for Chief Rick Smith to be fired. There are 491,918 residents of Kansas City, Missouri. It
is not right that a few should dictate the policy of the Police Board. In Kansas City, across this metropolitan area and
across America, many police officers have died in the line of duty!! That is outrageous! Where is the compassion for
those officers spouses, children, moms, dads, brothers, sisters, aunts, uncles and friends. Do we want to change policies
so that more officers will be killed? No! We are governed by laws that are to be obeyed. Laws that are written for the
good of all our citizens. We, the residents, must obey all the laws. Existing policies address most of the concerns raised
by those asking for change.

Also, the idea of having an independent board of citizens review and make a determination of a police officers conduct
as to whether it was right or wrong is not a reasonable proposal. We do not think that such a board would have the
experience nor training to properly review an officers conduct. Police officers are put into situations where the lives of
victims are put at risk as well as the lives of the police officers by individuals who are not obeying the law. These are
stressful and emotional situations and a decision has to be made instantaneously. As the Board of Police
Commissioners, you are responsible for looking after both the lives of Kansas City police officers and the citizens they
are sworn to protect. This Board is best qualified and equipped to determine what policies, if any, should be changed,
added, modified or eliminated with the safety and well being of everyone in mind.

It is not right for a few hundred people (some who are not residents of Kansas City), to make demands of this Board or
of the City Council to make changes that affect the other 492,000 residents. We believe in you and we believe in Chief
Rick Smith and our police officers and we believe in the residents of Kansas City. The Police Board must actina
deliberate, thoughtful, and considerate manner. And it should be done by taking some time to think through. Consider
and listen to all the residents.

When the public is asked to prioritize city programs, the police department is at the top of the list every time. Look at
the results in the last five City Surveys of Kansas City residents. Also residents have shown their support for the Police
Board, the Chief and the police officers by approving and renewing the police sales tax which passed with a solid

majority. Cutting the police budget and eliminating police officers is the exact opposite of what the voters of Kansas City,
Missouri have voted for!

We support Chief Rick Smith, the Police Board and the police officers and employees of the Kansas City Police
Department and the families of all of them.

Sincerely,

Larry and Herna Plaisted

Sent from Mail for Windows 10
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From: Karen Stratton [
Sent: Friday, December 11, 2020 9:02 AM

To: bopc@kcpd.org

Subject: Dept of Cold Cases and Missing Persons

As an advocate and mother of a missing daughter Jody Ledkins a two part question..
First, I am for the full funding of our police, with that being said if defunding will this affect our department for
cold cases and missing persons?

Second, what can we the public do to keep our community of missing persons and cold cases to help.

Karen Stratton

CAUTION: This is an EXTERNAL email originated from outside the organization. Do not click links or open

attachments unless you recognize the sender and know the content is safe. If an email is suspicious, Please
contact the helpdesk.
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From: Dobsaon, Catherine

Sent: Friday, December 11, 2020 8:33 AM

To: Ruoff, Bethany N

Subject: Letter to City Hall, KC Star, Dec 11, 2020

Subject: Only the Beginning

Damn right that the KC Star's expose of the KCFD is only the tip of the iceberg in terms of city
mismanagement. Who can even put together a sentence using the acronym "KCPD" without also using the
terms "brutality", "systemic racism", "patriarchy" and "good ole boy network?" Who can discuss "out-sourcing
of city services" without acknowledging "elimination of equal opportunity employment?" Who can say
"Northland Investment Opportunity" without saying "East and South-side Divestment?" Who can say "Business
Tax Incentive" without saying "Systematic Rape of the KCPS system?" We'd better get to the bottom of this
cesspool of lies and deceit. What you gonna do? Float your jewel of an new airport atop the slag-heap being
created everywhere else in this city?

Sincerely,
Catherine M Dobson
Lexington, Mo

PS Tell City Manager Platt it's time tc grow up and get himself an email address. He is on payroll by now,

right?

Sent from my T-Motile 4G LTE Device

CAUTION: This is an EXTERNAL enail originated from bu_fside the organization. Do not click links or open

attachments unless you rccognizé the sender and know:the content is safe. If an email is suspicious, Please
cofitact the helpdesk. :






