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The Office of Community Complaints 

Mission Statement 
 

Under the authority of the Board of Police Commissioners, the Office of Community 

Complaints (“Office”) is a non-police, civilian oversight agency.  The Office has been 

charged with the responsibility of protecting the citizen from the possibility of abuse or 

misconduct on the part of the Kansas City, Missouri Police Department.  The Office is 

also entrusted with the duty to protect members of the police department from unjust 

and unfair accusations.  The Office of Community Complaints is committed to effectively 

and impartially resolving all complaints involving a citizen’s guaranteed right to fair and 

efficient police protection. 

 In fulfillment of its mission, the Office has pledged: 

• To encourage members of the community to file complaints when they feel they 

have experienced police misconduct. 

• To encourage active participation by all parties in the complaint process. 

• To examine carefully each investigative file so as to ensure that all efforts have 

been made to resolve the complaint. 

• To review all complaints with complete objectivity and impartiality. 

• To respect and protect the rights of both the citizen and the subject officer. 

• To engage in community outreach throughout Kansas City, Missouri to educate 

the general public concerning the agency’s purpose. 

• To report to the Board of Police Commissioners any patterns of misconduct that 

are uncovered as a result of investigations and complaint review. 

• To report to the Board of Police Commissioners any and all relevant issues and 

policy matters that may arise. 

• To proactively identify trends that may need to be addressed by the Regional 

Police Academy for officer training. 
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Office of Community Complaints Staff 

Executive Director:  Merrell R. Bennekin, J.D., CPM 

Merrell.Bennekin@kcpd.org        (816) 889-6641 

Office Coordinator:  Ora Rogers 

Ora.Rogers@kcpd.org       (816) 889-6647 

Senior Legal Analyst:  Johnnie Ann Crawford 

Johnnie.Crawford@kcpd.org       (816) 889-6645 

Senior Legal Analyst:  Michael Walker 

Michael.Walker@kcpd.org       (816) 889-6646 

Legal Analyst:  Tiara Whatley 

Tiara.Whatley@kcpd.org       (816) 889-6643 

 

Senior Legal Analyst:  Karen Williams, M.P.A., CPO 

Karen.Williams@kcpd.org       (816) 889-6644 

 

The Board of Police Commissioners 

President:  Mark Tolbert 

Vice President:  Cathy Dean 

Treasurer:  Don Wagner 

Member:  Dawn Cramer 

Member:  Mayor Quinton Lucas 

Secretary/Attorney:  David Kenner 

 

As anyone who works in a small office knows, your co-workers become your second 

family.  At the end of 2022, the Office bid farewell to long-serving Senior Legal Analyst 

Michael Walker, who spent 51-plus years serving the Kansas City community as an 

employee of the Board of Police Commissioners.  Although we hated to see him retire, 

it is a well-earned and well-deserved retirement.  Best wishes to you, Mike! 

mailto:Merrell.Bennekin@kcpd.org
mailto:Ora.Rogers@kcpd.org
mailto:Johnnie.Crawford@kcpd.org
mailto:Michael.Walker@kcpd.org
mailto:Tiara.Whatley@kcpd.org
mailto:Karen.Williams@kcpd.org
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A Note from the Executive Director  

Merrell R. Bennekin, J.D., CPM 

 

Commissioners: 

 

 It is with great pleasure that I submit the annual report of the Kansas City, 

Missouri Board of Police Commissioners’ Office of Community Complaints (OCC), for 

the period from January 1, 2022 to December 31, 2022.  Data in the OCC’s report includes 

information pertaining to the review of allegations of misconduct against members of the 

Kansas City, Missouri Police Department (Department). 

 

 The staff of the Office of Community Complaints continues to work on behalf of 

the greater Kansas City community and the men and women of the Department to 

improve transparency and accountability in policing.  By reaching out to the various 

stakeholders and constituencies in the metropolitan area, taking action to yield positive 

outcomes through its outreach and mediation programs, and acknowledging the 

importance and impact of the investigative process, the OCC is acting in accordance with 

its goal of being a national leader in law enforcement oversight.   

 

The Office of Community Complaints would like to extend its appreciation to the 

Board of Police Commissioners for providing a service to give the public an opportunity 

to voice complaints concerning alleged police misconduct and for each individual 

member’s attentiveness, passion, and commitment to the complaint process.  Further, the 

OCC would like to acknowledge the Chief of Police and her staff, especially the 

Department’s Internal Affairs Unit, for their diligence, professionalism and dedication. 

The preparation of this report could not have been accomplished without the 

efficient and dedicated service of a highly qualified staff in the Office of Community 

Complaints, particularly Senior Legal Analyst Karen Williams. The cooperation and 

continued assistance of our entire team is necessary and appreciated. I would like to 

thank all personnel who helped and contributed to the preparation of this report.  



 

7 
 

Finally, the Office of Community Complaints would like to thank the people of 

Kansas City for placing their trust in the members of its staff.  We honor that trust by 

conducting thorough, impartial, and timely investigations.  The OCC truly believes the 

City of Kansas City is well served and a better community because of the efforts of the 

Office of Community Complaints and those who support its mission. 

 

 

     Respectfully Submitted, 

                             

     Merrell R. Bennekin, J.D. CPM  

                                                 Executive Director 

      Office of Community Complaints 
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Complaint Intake 2022 
 

The Office of Community Complaints is the primary resource for accepting 

complaints filed against both sworn and non-sworn (civilian) members of the Kansas 

City, Missouri Police Department (“KCPD”).  Established in September 1969, the Office 

is the oldest continually-operating oversight office in the United States.  There are 

presently approximately 220 civilian oversight agencies in the United States, representing 

cities and towns both large and small. 

Complaints may be filed by mail, online through the OCC website at 

www.kccommunitycomplaints.org, via e-mail at communitycomplaints@kcpd.org, in-

person at the Office of Community Complaints, or at ten additional locations as detailed 

below. 

Locations Where Complaints Can Be Filed 

LOCATION ADDRESS HOURS 

Office of Community 

Complaints 

635 Woodland Ave., Ste. 2102 M-F, 8:00 a.m. to 4:30 p.m. 

KCPD - Central Patrol Division 1200 E. Linwood Blvd. Daily/24 hours 

KCPD - East Patrol Division 2640 Prospect Ave. Daily/24 hours 

KCPD - Metro Patrol Division 7601 Prospect Ave. Daily/6:00 a.m. to 11:00 p.m. 

KCPD - North Patrol Division 11000 N.W. Prairie View Rd. Daily/24 hours 

KCPD - Police Headquarters, 

Records Unit 

1125 Locust St. M-F, 7:00 a.m. to 7:00 p.m. 

KCPD - Shoal Creek Patrol 

Division 

6801 N.E. Pleasant Valley Rd. Daily/24 hours 

KCPD – South Patrol Division 9701 Marion Park Dr. Daily/24 hours 

Ad-Hoc Group Against Crime 104 Vietnam Veterans 

Memorial Dr. 

M-F, 10:00 a.m. to 6:00 p.m. 

Northland Neighborhoods, Inc. 5340 N.E. Chouteau Tw. M-F, 9:00 a.m. to 5:00 p.m. 

Westside CAN Center 2038 Jefferson St. M-Sa, 6:00 a.m. to 6:00 p.m. 

 

Every complaint that is filed is initially reviewed by an analyst, who will clarify 

any information in the complaint report, and then forward the complaint for appropriate 

handling.  A complainant may be contacted to obtain additional information if such is 

needed in order to process a complaint. 

  

http://www.kccommunitycomplaints.org/
mailto:communitycomplaints@kcpd.org
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Complaint Categories: 

Every complaint filed with the Office is categorized into one of six categories based 

on the information contained in the complaint form.  Those categories are listed in the 

table below. 

Complaint Category Definitions 

CATEGORY DEFINITION 

Bias-Based 

Policing 

(Cat. 1) 

Circumstances where the police actions of a member were 

substantially based on the race, ethnicity, gender, age, sexual 

orientation, religious beliefs, disabilities, or national origin of a 

person, rather than upon lawful and appropriate police 

procedures. 

Discourtesy 

(Cat. 2) 

Circumstances where the actions or statements of a Department 

member were in violation of the Code of Ethics or Rules of 

Conduct of the Department based upon the context of the 

contact with the complainant.  For example, the use of ethnic 

slurs would be classified as discourtesy. 

Excessive 

Use of Force 

(Cat. 3) 

Circumstances where a member of the Department used more 

force than reasonably necessary to arrest a suspect, take a 

suspect into custody, stop a suspect for investigation, control a 

situation, restore order, or maintain discipline. 

Harassment 

(Cat. 4) 

Circumstances where a member of the Department has had 

repeated or continued contact with a person without lawful 

police justification. 

Improper 

Member 

Conduct 

(Cat. 5) 

Circumstances where the behavior of a member was 

unprofessional, unjustified, beyond the scope of the authority of 

the member, unauthorized by Department procedures, or 

constituted an unreasonable lack of police service. 

Improper 

Procedure 

(Cat. 6) 

Circumstances where an administrative or procedural 

requirement was not met.  This includes, but is not limited to 

improper search and seizure, omission of the Miranda Warning 

where required, etc. 

 

In 2022, the Office of Community Complaints received a total of 269 complaints 

between January 1 and December 31.  Of those, 157 complaints were forwarded to the 

Internal Affairs Unit (“IAU”) of the KCPD for investigation.  The remaining 112 

complaints were handled as Non-Investigated Complaints (“NIC’s”).  Additional 



 

10 
 

information regarding these two classifications of complaints is discussed below and in 

the Investigative Overview section of this report. 

The 269 complaints that were filed with the Office of Community Complaints were 

classified as follows: 

 

 

Non-Investigated Complaints (“NIC’s”): 

As previously noted, the Office of Community Complaints received a total of 269 

complaints in 2022.  157 were forwarded to the Internal Affairs Unit (“IAU”) of the Kansas 

City, Missouri Police Department for investigation, and the remaining 111 complaints 

were handled as Non-Investigated Complaints (“NIC’s”), with one complaint still 

awaiting a determination of how to handle.  Although the majority of this report will 

focus on those complaints which were resolved using the formal investigative process 

through IAU, there are a significant number of complaints which are not handled through 

traditional investigative means.  These NIC complaints range from those which are 

outside the jurisdiction of the Office, to those people who do not cooperate with attempts 

by the Office to obtain additional information about their complaint, to anonymous and 

third-party complaints.   

9, 3%

26, 10%

28, 10%

20, 8%

31, 12%

154, 57%

1, 0%

Complaints Received in 2022 (269)

Bias-Based Policing Discourtesy Excessive Use of Force
Harassment Improper Member Conduct Improper Procedure
Not Yet Determined
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The following types of complaints are generally classified as NIC’s: 

• Third-party complaints without a matching complaint from the aggrieved party1 

• Complaints against non-KCPD members (i.e. other police departments, city 

departments, individual people, etc.) 

• Complaints which occurred more than 1802 days before the filing of the complaint, 

but absolutely no longer than 1 year before the filing of a complaint.  The Executive 

Director of the Office is the only person who can accept a complaint beyond the 

180 day time limit. 

• Anonymous complaints3 

• Complaints with an obvious lack of violation of police department policy or 

procedure 

• Complaints solely dealing with the issuance and/or validity of a ticket or citation 

• Complaints already being investigated by the Department or IAU (shootings, 

complaints involving an officer’s personal life, criminal misconduct, etc.) 

• Complaints where legal action has been filed by the complainant 

• Complaints where the complainant is not cooperative with the Office in obtaining 

additional information, prior to an investigation being conducted 

• Complaints withdrawn by the complainant before an investigation, mediation, or 

conciliation can be conducted. 

Within the NIC category, however, are those complaints that are mediated or 

conciliated and thus forego a formal investigation by the IAU.  Mediations and 

Conciliations are classified as NIC’s due to the lack of a formal Internal Affairs 

investigation, and are specially classified as “Resolved Without Investigation.” 

Mediation is designed to provide the complainant an opportunity to sit down face-

to-face with the Department member(s) with whom they have a grievance in the presence 

of a trained, independent, third-party mediator who volunteers his or her time to the 

Office.  If mediation is selected and all parties come to the table, the complainant cannot 

then opt for a formal IAU investigation regardless of the outcome of the mediation.  

Mediations are considered confidential and there will be no discipline of the involved 

                                                           
1 Although third-party complaints are not fully and formally investigated, the Department is made aware of these 
complaints and can conduct their own investigation if warranted. 
2 Due to the adoption of Missouri State Statute §590.510, which became effective on August 28, 2021, the timeline 
for accepting a complaint was increased to 180 days from the date the incident occurred. 
3 The Department is made aware of these complaints, and an investigation can be undertaken if warranted; 
however, the Office cannot conduct a full and complete investigation without cooperation from the complainant. 
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member, nor will a record of the mediation be placed in the member’s personnel file.  Due 

to the impact of COVID-19, the Office stopped doing mediations in March 2020 and 

referred those complaints to conciliation or a formal investigation based on the preference 

of the complainant.  As of the end of 2022, the mediation program has not yet resumed. 

Conciliation is done at the division or unit level, where a supervisor contacts both 

the complainant and member to obtain a set of facts, and a smaller-scale inquiry into the 

complaint is done by a supervisor.  After the inquiry is completed, the complainant 

receives information regarding how the complaint was handled and a report is sent to 

the Office for closure. 

In 2022, 111 NIC’s were received in the Office, and 111 were reviewed (consisting 

of those filed in current and previous years).  Of the 111 which were reviewed in 2022, 43 

were handled as mediations and conciliations, with 84% considered successful.  Of the 

remaining NIC’s, 13 were closed due to complainant non-cooperation, and 55 fell into 

other categories. 
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Investigative Overview 
 

The majority of this report will focus on those complaints which were sent to the 

Internal Affairs Unit for investigation.  In 2022, 157 complaints were forwarded to the 

Internal Affairs Unit for investigation, and 146 complaints were worked by the Office of 

Community Complaints.  “Complaints worked” refers to complaints returned to the 

Office of Community Complaints after having been sent to IAU for investigation.  Those 

complaints are not necessarily from the same calendar year (i.e., a complaint filed in the 

latter months of a calendar year would not have a completed investigation and 

recommendation made until sometime in the next calendar year).  As discussed 

previously, this number does not include those complaints handled through mediation 

or conciliation. 

Complaints worked fall into one of six dispositions.  Fully investigated IAU 

investigations result in a Sustained, Not Sustained, or Exonerated recommendation, 

while other complaints may result in a disposition of Closed, Withdrawn, or Non-

Cooperation.  These terms are explained below. 

Complaint Disposition Definitions 

DISPOSITION DEFINITION 

Sustained The alleged act occurred and was without lawful police justification. 

Not Sustained The evidence fails to prove that an act of misconduct occurred. 

Exonerated 

The alleged act did occur but the Department member engaged in no 

misconduct because the actions of the Department member were 

lawful, justified, and/or proper. 

Closed 

The complaint was closed due to the following circumstances (not an 

exhaustive list): lack of jurisdiction, pending litigation, pending 

Department investigation (i.e. homicide or officer-involved 

shootings), third-party complaints that were not originally identified 

as third-party, no violation of policy or procedure. 

Withdrawn 
The complainant indicated he or she did not wish to pursue the 

complaint after it was filed. 

Non-Cooperation 

The complainant failed to cooperate.  (This can refer to those 

complaints referred to as NIC’s as well as those sent for investigation 

to IAU.) 

 

Of the 146 complaints that were returned from the Internal Affairs Unit in 2022, 65 

had full and complete investigations which resulted in four (4) sustained findings, 

twenty-nine (29) not sustained findings, and thirty-two (32) exonerated findings.  The 
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remaining 81 complaints consisted of five (5) withdrawn complaints, twenty-three (23) 

complaints closed for non-cooperation with Internal Affairs,4 and fifty-three (53) 

complaints that were closed.  

The following chart shows the breakdown of complaints by the category as well 

as the finding: 

Disposition of Complaints by Finding5 
 S NS E C WD NC Total 

Bias-Based Policing 0 1 1 4 0 1 7 

Discourtesy 2 4 3 2 0 4 15 

Excessive Use of Force 0 2 5 5 1 3 16 

Harassment 0 1 1 3 0 2 7 

Improper Member Conduct 2 4 5 4 1 5 21 

Improper Procedure 0 17 7 35 3 8 80 

TOTAL 4 29 32 53 5 23 146 

 

  

                                                           
4 The complainant must provide a statement regarding the allegations as contained in the complaint form.  This 
interview sets the parameters for the investigation and allows the complainant to provide additional information.  
Most statements in 2021 were taken by telephone due to the ongoing Covid-19 pandemic. 
5 S=Sustained; NS=Not Sustained; E=Exonerated; C=Closed; WD=Withdrawn; NC=Non-Cooperation 

Sustained
3%

Not Sustained
20%

Exonerated
22%

Withdrawn
3%

Closed
36%

Non-Cooperation
16%

Disposition of Complaints by Finding (146)

Sustained Not Sustained Exonerated Withdrawn Closed Non-Cooperation
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Sustained Complaint Investigations: 

 The category of the four (4) sustained complaints and the policy and/or procedure 

violation associated with each complaint is listed below. 

 

Complaint 1:  Improper Member Conduct.  Violation of: 

• Personnel Policy #201-11, “Code of Ethics and Rules of Conduct” 

Complaint 2:  Improper Member Conduct.  Violation of: 

• Personnel Policy #201-11, “Code of Ethics and Rules of Conduct” 

Complaint 3:  Discourtesy.  Violation of: 

• Personnel Policy #201-12, “Code of Ethics and Rules of Conduct” 

Complaint 4:  Discourtesy.  Violation of: 

• Personnel Policy #201-12, “Code of Ethics and Rules of Conduct” 

 

It should be noted that by policy and Missouri State Statue, Chapter 84, the only person 

who can impose discipline is the Chief of Police.  Disciplinary records are protected under 

the Missouri Sunshine Law and cannot be disclosed. 
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Complainant and Subject Member Statistics 
 

The city of Kansas City is home to approximately 508,000 residents, while the 

Kansas City metropolitan area, consisting of cities on both sides of the Kansas/Missouri 

state line, has a population of approximately 2.1 million residents.  At the end of 2022, 

the Kansas City, Missouri Police Department had 1,142 sworn officers (including police 

officer candidates), as well as 505 civilian employees.  The ethnic breakdown of 

Department members is outlined below.  It should be noted that the vast majority of 

complaints are filed against sworn members of the KCPD and not against civilian 

employees, though the Office is enabled to receive complaints about both. 

Kansas City, Missouri Police Department Members (n=1647) 
 Number Percent 

White 1188 72.1% 

Black 270 16.4% 

Hispanic 93 5.6% 

American Indian/Alaska Native 5 0.3% 

Asian 16 1.0% 

Hawaiian/Pacific Islander 1 0.1% 

Multiple Races 57 3.5% 

Unknown/Other 17 1.0% 

TOTAL 1647 100.0% 

 

The statistics surrounding the officers who are the subject members of sustained, 

not sustained, and exonerated complaints follow a similar breakdown of race: 

Members Complained Against (n=163) 

 Number Percent 

White 119 73.0% 

Black 37 22.7% 

Hispanic 4 2.5% 

Unknown/Other 3 1.8% 

TOTAL 163 100.0% 

 

Though the members complained about are primarily white and follow the 

breakdown of the police department as a whole, our complainants represent a much more 
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diverse group of individuals.  The below chart outlines the race and sex of complainants 

by the disposition of their complaint. 

 

Race and Sex of Complainants by Disposition of Complaint 

(n=174)  
W/M W/F B/M B/F H/M H/F Other 

Sustained 1 4 1 1 0 0 0 

Not Sustained 6 5 10 10 1 0 2 

Exonerated 6 9 7 13 0 0 1 

Closed 6 8 19 29 1 0 0 

Withdrawn 0 2 2 0 1 0 0 

Non-Cooperation 8 7 5 7 1 1 0 

TOTAL 27 35 44 60 4 1 3 

 

 

Complainants by Age: 

As shown in the below chart, the majority of complainants are ages 35 to 49.  This 

has remained relatively consistent over the years. 

Complainants by Age (n=174) 

AGE GROUP # % 

17 and Under 2 1.2% 

18 to 24 15 8.6% 

25 to 34 51 29.3% 

35 to 49 65 37.4% 

50 to 64 34 19.5% 

65 and Older 7 4.0% 

Unknown 0 0.0% 

TOTAL 174 100% 

 

Tenure of Members Complained Against: 

Tenure of members is based upon the date the complaint was filed as compared 

to the date the subject member became employed by the Department.  Sworn members 
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with less than one year of service have spent six months of that time in the Police 

Academy, and another six months under the direction of a Field Training Officer (“FTO”).  

A chart comparing the overall tenure of the sworn members of the Department with the 

members involved in Sustained, Not Sustained, and Exonerated complaints is below.6 

  0 to 4 

Years 

5 to 9 

Years 

10 to 14 

Years 

15 to 19 

Years 

20 to 24 

Years 

25-Plus 

Years 

Sworn 

Officers 

n=1142 

279 

(24.4%) 

177 

(15.5%) 

120 

(10.5%) 

222 

(19.5%) 

231 

(20.2%) 

113 

(9.9%) 

Members 

Involved in 

Complaints 

(n=163) 

81 

(49.7%) 

20 

(12.3%) 

9 

(5.5%) 

26 

(16.0%) 

16 

(9.8%) 

11 

(6.7%) 

 

Assignment of Members: 

The Kansas City, Missouri Police Department is separated into six patrol divisions.  

Additonally, there are numerous investigative elements that are responsible for covering 

the entire city.  While the majority of complaints are against patrol officers, officers in 

other units do receive complaints from time to time.   

Type of Unit Number Percentage 

Patrol Divisions 147 90.2% 

Traffic and Parking Control 6 3.7% 

Street Crimes & Tactical 

Enforcement 

0 0.0% 

Other Assignments7 10 6.1% 

TOTAL 163 100% 

 

Of the members working in the patrol divisions that received complaints, the 

breakdown is as follows: 

                                                           
6 It should be noted that the number of members contained in these statistics, as stated earlier in this report, are 
the subject members of sustained, not sustained, and exonerated complaints only.  Due to the lack of information 
that is known at the time a complaint is filed, it is not always possible to identify the subject members who are being 
complained about for the other types of complaints (Non-Cooperation, Withdrawn, and Closed). 
7 Other Assignments include units such as Human Resources, Property Crimes, Domestic Violence Unit, Canine 
Unit, Drug Enforcement Unit, Records Unit, etc. 
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Patrol Division Number  (n=147) 
Central Patrol 45    (30.6%) 

East Patrol 58    (39.5%) 

Metro Patrol 12    (8.2%) 

North Patrol 4    (2.7%) 

Shoal Creek Patrol 9    (6.1%) 

South Patrol 19    (12.9%) 

 

The Central, East, and Metro Patrol divisions comprise the central city or “urban 

core” of Kansas City, while the remaining three divisions are more suburban in nature.  

Traditionally, the three urban divisions carry the majority of complaints, due to the 

increased calls for service and number of officers deployed to these divisions.   

It should be noted that the number of members contained in these statistics, as 

stated earlier in this report, are the subject members of sustained, not sustained, and 

exonerated complaints only.  Due to the lack of information that is known at the time a 

complaint is filed, it is not always possible to identify the subject member(s) who is/are 

being complained about.   
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Historical Data 
As shown below, the number of officer interactions with the community has 

remained relatively steady – both in calls for service and self-initiated activities.  In 2022, 

there were 235,815 calls for service and 106,221 self-initiated activity calls, a slight 

decrease in calls for service and a slight increase in self-initiated activity from the height 

of the pandemic in 2020.  It should be noted that in 2019 a new dispatch system was 

implemented and a modification in the call-type categories was made, significantly 

changing the calculation of self-initiated activity calls.  The 2022 statistics are calculated 

in the same manner as the 2020 and 2021 statistics but should not be compared to 2019 

and earlier.   

 

 2018 2019 2020 2021 2022 

Calls for 

Service 240,718 247,532 239,811 239,374 235,815 

Self-Initiated 

Activities 33,996 42,619 95,708 101,828 106,221 

 

There are many factors which may contribute to the rate of complaint intake: how 

frequently people are coming into contact with police, public perception of such contact, 

knowledge of the Office, increased usage of de-escalation techniques, and others.  As 

pandemic restrictions lessened in Kansas City in the latter part of 2021 and into 2022, 

complaint numbers increased. 

 

 2018 2019 2020 2021 2022 Average 

Complaints 

Received 277 274 236 216 269 254 

Complaints 

Worked 127 142 180 113 146 142 

 

The table below indicates the disposition of complaints by category for the past 

five years (2018 through 2022).  It should be noted that the rate of not-sustained 

complaints dropped significantly in comparison to sustained and exonerated complaints.  
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The Office is contributing this decrease to the deployment of body cameras on all patrol 

officers (as well as officers in certain other units) in the first quarter of 2021.  This footage 

has proven invaluable in the analysis of complaints for violation of policies and 

procedures. 

 

 2018 2019 2020 2021 2022 

Sustained 2 9 8 11 4 

Not Sustained 34 25 51 21 29 

Exonerated 30 34 55 32 32 

Closed 27 30 26 29 53 

Withdrawn 3 1 4 2 5 

Non-Cooperation 31 43 36 18 23 

COMPLAINTS 

REVIEWED 

127 142 180 113 146 

 

Although the number of complaints reviewed in recent years has fluctuated due 

to the number of complaints received in the Office of Community Complaints, the 

breakdown of sustained complaints averages approximately five (5) percent each year.  

However, it should be noted that sustained complaints as a percentage of all worked 

complaints (those with a recommendation of sustained, not sustained, and exonerated), 

the average is approximately ten (10) percent.   

The five-year average by disposition is below. 

N=708 Five-Year 

Average 

 Sustained 4.8% 

Not Sustained 22.6% 

Exonerated 25.9% 

Closed 23.3% 

Withdrawn 2.1% 

Non-Cooperation 21.3% 
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Enabling Legislation 

Missouri State Statutes, Chapter 84, §84.4308 

 

The enabling legislation for the Office of Community Complaints can be found in 

the Missouri State Statutes, specifically in §84.430, which states the following: 

Board of police--personnel disciplinary cases--decrease of force--

witnesses, summons and administration of oaths (Kansas City). 

1. The board shall hear all complaints or charges filed against any member of the police 

department.9 All complaints or charges filed by persons other than the commissioners or 

police officers shall be verified by the oath of the person filing such complaints or 

charges. The board may at any time order the discharge of a specified number of police 

officers for the reason that in the opinion of the board, the police force is larger than the 

interests of the public demand or that there is insufficient money to pay the expenses of 

maintaining the police force as then organized; and in such cases it shall not be necessary 

to file any complaint or charges or to permit a hearing by the board of the policemen or 

police officers to be removed; but policemen and police officers so dismissed shall be 

placed at the top of the suitable eligible lists, and when vacancies so created shall be filled 

the policemen or police officers thus removed shall, if they so desire, be reappointed to 

fill such vacancies in the order in which such policemen or police officers were removed. 

2. Any member of the board shall have power to summon and compel the attendance of 

witnesses before the board and the production of books and papers before them 

whenever it may be necessary for the more effective discharge of the board's duties and 

responsibilities. Any member of the board or the secretary of the board shall have the 

power to administer oaths or affirmations to any person appearing or called before said 

board. 

 

                                                           
8 Kansas City, Missouri is the only city in the United States where the Police Department is under the control of the 
state, not the local jurisdiction in which it operates.  This has been the case since 1939.  For more information, see 
https://www.kcpd.org/about/history/ 
9 In September, 1969 the Board of Police Commissioners created the Office of Citizen Complaints (renamed the 
Office of Community Complaints in 2004) to carry out the mandate of receiving complaints from the community.  
Should a dispute occur between the Office and the Police Department in the course of handling a complaint, the 
Board of Police Commissioners shall serve as the final arbiter. 

https://www.kcpd.org/about/history/
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Complaints Received in the Office of 
Community Complaints 

 

January 1 – December 31, 2022 

 

 In an effort to provide more transparency in the complaint process, the Office of 

Community Complaints began providing the following pages to the Board of Police 

Commissioners and the Kansas City, Missouri Police Department in 2018.  These reports 

are updated on a quarterly basis on the OCC website and presented to the Board during 

the Office’s quarterly reporting period (January, April, July, and October).   

 

 Blank spaces indicate the complaint has not had a final resolution made and is still 

in the process of being evaluated and reviewed by the Office of Community Complaints. 
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Date Filed Allegations Resolution Finding 
1/3/2022 Complainant states she was forced by officers 

to allow her ex-husband's family into her home 
to retrieve belongings despite a court order. 

Closed Closed 

1/4/2022 Complainant states she was never notified by 
the police department of her son's homicide, 
instead the KCPD gave information on the 
homicide to the media. 

Conciliation -
Noncooperative 

Resolved 
Without 
Investigation 

1/4/2022 Complainant states she was grabbed by three 
officers and placed in handcuffs while at the 
East Patrol detention unit. 

Closed Exonerated 

1/4/2022 Complainant states his personal property was 
stolen by an officer of the KCPD. 

Closed Closed 

1/7/2022 Complainant states her husband was arrested 
illegally and the officer commented on him not 
having a record as a black man. 

No Violation of 
Policy/Procedure 

Closed 

1/11/2022 Complainant complains of issues with officers 
responding to his residence. 

No Violation of 
Policy/Procedure 

Closed 

1/12/2022 Complainant alleges he was stopped by an 
officer who has targeted him in the past; he 
claims the officer acted like he was going to 
shoot him. 

No Violation of 
Policy/Procedure 

Closed 

1/13/2022 Complainant states she was treated as if she 
was driving a stolen car even though her car 
did not directly match the one officers were 
looking for. 

Closed Exonerated 

1/17/2022 Complainant states she was treated 
discourteously by an officer who appeared to 
not understand the policies regarding mental 
health evaluations. 

Closed Not-Sustained 

1/19/2022 Complainant is having a neighbor property 
dispute that resulted in the neighbor 
threatening him. 

  

1/19/2022 Complainant states she is being threatened by 
someone purporting to be a police officer or 
security guard. 

Outside 
Jurisdiction 

Closed 

1/20/2022 Complainant states she was treated with bias 
by officers responding to a threatened assault. 

Closed Not-Sustained 

1/24/2022 Complainant states she was tailgated and 
followed by a vehicle for some distance before 
being pulled over by that vehicle. 

Closed Non-
Cooperation 

1/28/2022 Complainant states she is upset that her 
neighbor, who threatened her with a weapon 
and whose children have attacked her children, 
was not arrested by officers. 

No Violation of 
Policy/Procedure 

Closed 
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Date Filed Allegations Resolution Finding 

1/31/2022 Complainant alleges officers did nothing when 
his dogs were stolen from him by a party 
known to him. 

Conciliation - 
Unsuccessful 

Resolved 
Without 
Investigation 

1/31/2022 Complainant alleges officers did not respond to 
multiple calls regarding a violation of an order 
of protection. 

Closed Non-
Cooperation 

2/1/2022 Complainants state they were pulled over by 
an emotionally unstable officer in Springfield, 
MO. 

Outside 
Jurisdiction 

Closed 

2/4/2022 Complainant states officers would not arrest 
the man who assaulted her on the previous 
day. 

Closed Closed 

2/4/2022 Complainant alleges his cell phone was seized 
without a search warrant and he has not been 
given his phone back, nor is there a record that 
it was seized. 

Closed Exonerated 

2/7/2022 Complainant alleges two different sergeants 
would not take her police report. 

Closed Non-
Cooperation 

2/8/2022 Complainant states his vehicle was towed after 
being involved in an accident despite officers 
telling him it could be left parked in front of his 
residence. 

Closed Not-Sustained 

2/8/2022 Complainant is upset that Department 
members continue to contact her and harass 
her. 

No Violation of 
Policy/Procedure 

Closed 

2/10/2022 Complainant states he believes he was being 
pulled over by an imposter officer and claims 
the officer and dispatcher that came to his aid 
did not take him seriously. 

Closed Exonerated 

2/10/2022 Complainant states he was treated with 
excessive force after a security guard slapped a 
drink out of his hand at a bar/club. 

Closed Exonerated 

2/10/2022 Complainant alleges harassment by many 
governmental agencies. 

No Violation of 
Policy/Procedure 

Closed 

2/12/2022 Complainant alleges a call taker was 
discourteous and rude to her while attempting 
to report a stolen vehicle. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

2/14/2022 Complainant states excessive force was used 
against him during an incident at a local bar. 

Closed Exonerated 

2/14/2022 Complainant alleges he is being harassed and 
stalked by overzealous officers. 

No Violation of 
Policy/Procedure 

Closed 

2/14/2022 Complainant states an officer was extremely 
rude and intimidating to him while 
complainant was attempting to conduct 
business at a local store. 

Closed Not-Sustained 
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Date Filed Allegations Resolution Finding 

2/16/2022 Complainant alleges lights are being shined in 
her home by officers and drones. 

No Violation of 
Policy/Procedure 

Closed 

2/16/2022 Complainant alleges accident report was 
completed incorrectly. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

2/16/2022 Complainant states officers did not treat her as 
a victim during a domestic situation at her 
residence. 

Closed Exonerated 

2/18/2022 Complainant states an off-duty officer shot and 
killed her dog and provided a false report as a 
pretext for his actions. 

Closed Not-Sustained 

2/18/2022 Complainant alleges officers are constantly 
driving by and spotlighting her home between 
10 p.m. and midnight. 

Closed Closed 

2/23/2022 Complainant states she is being harassed by a 
department member over the telephone. 

Closed Exonerated 

2/24/2022 Complainant states she was passive-
aggressively insulted by the officers who 
responded to her vehicular accident. 

Closed Non-
Cooperation 

2/26/2022 Complainant states she was not allowed to 
take her daughter with her and notes officers 
had her leave her residence of which she is the 
lease-holder. 

No Violation of 
Policy/Procedure 

Closed 

2/28/2022 Complainant states he is being harassed by 
various police agencies. 

No Violation of 
Policy/Procedure 

Closed 

3/2/2022 Complainants state the calltakers would not 
dispatch officers to their residence to 
investigate a trespassing issue because it was 
snowing. 

Conciliation -
Noncooperative 

Resolved 
Without 
Investigation 

3/4/2022 Complainant believes officers are harassing 
and stalking her and making her hair fall out. 

No Violation of 
Policy/Procedure 

Closed 

3/5/2022 Complainant states officers would not arrest 
the suspect in an assault. 

Closed Exonerated 

3/6/2022 Complainant alleges she was pulled over for an 
inappropriate reason. 

No Violation of 
Policy/Procedure 

Closed 

3/6/2022 Complainants allege an officer did not handle a 
disturbance call outside and the officer 
directed another party to begin videoing the 
complainants. 

Closed Non-
Cooperation 

3/7/2022 Complainants state the accident report is 
wrong and that the officer has admitted it is 
wrong, but states he cannot correct the report. 

No Violation of 
Policy/Procedure 

Closed 

3/7/2022 Complainant states she was treated as a 
trespasser in her own home and accused of 
being a prowler and occupying a stolen vehicle. 

Closed Sustained 
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Date Filed Allegations Resolution Finding 

3/9/2022 Complainant states she was forcibly taken to 
the hospital for a psychological evaluation, 
with negative results, and has lost her son as a 
result of this incident. 

Past 180 Day 
Filing 

Closed 

3/9/2022 Complainant states she was assaulted by 
officers after having car trouble. 

Past 180 Day 
Filing 

Closed 

3/14/2022 Complainants states officers left them (and 
their car) on the side of the road after they 
were involved in a vehicular accident and did 
not take a police report. 

No Violation of 
Policy/Procedure 

Closed 

3/16/2022 Complainant alleges officers attempted to 
minimalize the damage done to her vehicle in 
an accident in order to avoid taking an accident 
report. 

Closed Not-Sustained 

3/16/2022 Complainant states her daughter keeps getting 
ticketed for not having a front plate on her 
vehicle but comes from a state where the front 
plate is not required. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

3/17/2022 Complainant alleges he was cut off by a police 
vehicle attempting to instigate a road rage 
reaction from him (the complainant). 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

3/18/2022 Complainant alleges he was treated differently 
by the white officer at the scene of the incident 
versus the black officer. 

Closed Exonerated 

3/18/2022 Complainant relates she feels she is being 
treated inhumanely by members of the 
Department investigating her son's death 
(homicide). 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

3/20/2022 Complainant has concerns with neighbor and 
the noise coming from the residence. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

3/21/2022 Complainant is upset with the validity and 
issuance of a traffic citation. 

No Violation of 
Policy/Procedure 

Closed 

3/21/2022 Complainant states he is being harassed by 
members of the public. 

No Violation of 
Policy/Procedure 

Closed 

3/23/2022 Complainant alleges numerous inaccuracies in 
a police report which has caused the 
prosecutor to dismiss her case. 

Closed Exonerated 

3/28/2022 Complainant states officers who responded to 
her accident treated her poorly and 
traumatized her from an already bad situation. 

Closed Exonerated 

3/28/2022 Complainant alleges she was treated 
unprofessionally during a traffic stop. 

Closed Exonerated 

  



 

28 
 

Date Filed Allegations Resolution Finding 

3/29/2022 Complainant alleges she could not get officers 
to take a stolen auto report and is threatened 
with arrest each time she calls for police 
service. 

Closed Not-Sustained 

3/30/2022 Complainant has issues with how a search 
warrant was executed on her residence. 

Past 180 Day 
Filing 

Closed 

4/4/2022 Complainant is upset by the lack of parking 
enforcement in Northeast Kansas City. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

4/5/2022 Complainant states an off-duty officer working 
at Wal-Mart cursed at her and threatened her. 

Closed Non-
Cooperation 

4/5/2022 Complainant states his band was given 
permission to play at a location but an off-duty 
officer wrote down license plate numbers and 
issued a noise complaint ticket by mail after 
uniformed officers had already responded to 
the scene. 

Closed Not-Sustained 

4/6/2022 Complainant states he was denied medical 
attention at the time of his arrest and upon 
release, was missing his social security debit 
card and his prescription medication. 

No Violation of 
Policy/Procedure 

Closed 

4/6/2022 Complainant states officers treated him as a 
suspect instead of the victim in a property 
damage report. 

Closed Not-Sustained 

4/8/2022 Complainant states he was assaulted by an 
officer. 

Closed Non-
Cooperation 

4/9/2022 Complainant states she was yelled at by a desk 
clerk while attempting to report her car had 
been broken into. 

Closed Not-Sustained 

4/11/2022 Complainant wished to document harassment 
by non-Department members. 

No Violation of 
Policy/Procedure 

Closed 

4/12/2022 Complainant states she believes the traffic stop 
she was subjected to was racially motivated. 

No Violation of 
Policy/Procedure 

Closed 

4/12/2022 Complainant states her minor son was taken to 
Police Headquarters for witnessing a crime and 
neither parent was contacted in regard to the 
situation. 

Closed Non-
Cooperation 

4/14/2022 Complainant re-filed a complaint that has been 
handled. 

Past 180 Day 
Filing 

Closed 

4/19/2022 Complainant is alleging a construction-related 
noise complaint at the apartment building 
across from his residence. 

Outside 
Jurisdiction 

Closed 
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Date Filed Allegations Resolution Finding 

4/22/2022 Complainant states while making a police 
report at a station he was deterred from filing 
the report and told that the person had done 
nothing wrong.  Complainant adds he feels this 
was because of his race and the race of the 
suspect. 

Closed Non-
Cooperation 

4/22/2022 Complainant alleges an officer falsified 
statements in the vehicular accident report she 
was part of. 

Closed Withdrawn 

4/22/2022 Complainant states she went to the 
emergency room because she had been 
drugged, but states the officers who came to 
take her report did not believe her and treated 
her as if she was crazy. 

No Violation of 
Policy/Procedure 

Closed 

4/26/2022 Complainant alleges officer detained him for 
an excessively long time, alleging he was 
investigating a disturbance, and acted "crazy" 
during the incident. 

Closed Exonerated 

4/27/2022 Complainant states a neighbor threatened her 
son and when police were called, they sided 
with the other party. 

Closed Non-
Cooperation 

4/29/2022 Complainant states he was treated with 
excessive force by an officer after he locked 
himself out of his home. 

Closed Withdrawn 

5/2/2022 Complainant alleges the flight paths of planes, 
drones, birds, and helicopters are disturbing 
him. 

No Violation of 
Policy/Procedure 

Closed 

5/2/2022 Complainant alleges a city street sign that was 
sticking out into the street damaged her 
vehicle. 

Outside 
Jurisdiction 

Closed 

5/3/2022 Complainant states she was kidnapped by 
officers and taken to multiple places before 
eventually being released. 

No Violation of 
Policy/Procedure 

Closed 

5/4/2022 Complainant indicated he felt the tickets he 
was issued were "silly". 

No Violation of 
Policy/Procedure 

Closed 

5/5/2022 Complainant states he was threatened at his 
apartment by a person with a knife and 
officers did not do anything. 

Closed Not-Sustained 

5/6/2022 Complainant filed a complaint about his 
neighbor's barking dogs.  The neighbor is not a 
KCPD member. 

Outside 
Jurisdiction 

Closed 

5/9/2022 Complainant states a codes enforcement 
officer is abusing the 9-1-1 system. 

Outside 
Jurisdiction 

Closed 

5/9/2022 Complainant states his business and 
employees are being harassed by a specific 
member of the police department. 

Closed Non-
Cooperation 
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Date Filed Allegations Resolution Finding 

5/9/2022 Complainant states he was beaten by officers 
and was accused of breaking into vehicles. 

No Violation of 
Policy/Procedure 

Closed 

5/9/2022 Complainant states someone within the 
Department ran her name and provided an 
incident report to someone with whom she 
has an active protection order against. 

Closed Not-Sustained 

5/10/2022 Complainant states she has been unable to 
have officers come out to retrieve items that 
were left in her vehicle by the suspect after it 
was broken into. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

5/10/2022 Complainant has been threatened with bodily 
harm by a Department member. 

Department 
Miscellaneous 
Investigation 

Closed 

5/11/2022 Complainant alleges he did not receive his 
property back after being arrested. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

5/13/2022 Complainants allege they were treated rudely 
during the course of an incident and told they 
were hindering an investigation. 

Closed Sustained 

5/17/2022 Complainant states he was pulled over for no 
reason, accused of being on heroin, and had 
his vehicle searched. 

Closed Non-
Cooperation 

5/17/2022 Complainant states she was threatened by a 
tow truck driver at the scene of an accident 
and officers did nothing to intervene. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

5/17/2022 Complainant filed complaint against members 
of the Kansas City, Kansas Police Department. 

Outside 
Jurisdiction 

Closed 

5/17/2022 Complainant states he called police after being 
assaulted by neighbor over a noise 
disturbance; alleges officers would not file 
charges against his neighbor. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

5/18/2022 Complainant alleges dispatcher was "victim 
blaming" when she called to report a DV 
situation a neighbor was involved in. 

Closed Non-
Cooperation 

5/18/2022 Complainant alleges he was followed by the 
police helicopter. 

No Violation of 
Policy/Procedure 

Closed 

5/19/2022 Complainant alleges he called 9-1-1 on people 
stealing lumber and when officers arrived, 
they did not investigate. 

Closed Sustained 

5/19/2022 Complainant states she was involved in an 
accident and officers did not take her 
statement at the scene to determine what 
happened. 

Closed Not-Sustained 

5/20/2022 Complaint involves a trial in Marshall County 
involving KCPD members from a 2017 incident. 

Past 180 Day 
Filing 

Closed 
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Date Filed Allegations Resolution Finding 

5/20/2022 Complaint involves an incident from May 2018 
alleging an investigation was not done 
properly. 

Past 180 Day 
Filing 

Closed 

5/20/2022 Complainant called the non-emergency 
number to report a possible person casing 
houses; felt dismissed by the calltaker who did 
not ask for any information. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

5/20/2022 Complainant states an officer harassed her at 
her residence several days after a vehicular 
accident and threatened to respond to her 
place of employment. 

Closed Withdrawn 

5/24/2022 Complainant states she was assaulted at her 
place of employment and officers never 
arrived. 

No Violation of 
Policy/Procedure 

Closed 

5/24/2022 Complainants state they were not engaged in 
"mutual combat" but were attempting to 
defend themselves from a man wielding a 
knife.  They allege the law was not upheld by 
officers responding to the scene. 

Closed Non-
Cooperation 

5/25/2022 Complainant wants information removed from 
a police report that was filed. 

Conciliation - 
Unsuccessful 

Resolved 
Without 
Investigation 

5/26/2022 Complainant alleges she was treated with 
excessive force while detained, resulting in 
bruises and attempts to break her wrists and 
fingers. 

Closed Exonerated 

5/31/2022 Complainant states a detective has told her 
abusive boyfriend that he is allowed to shoot 
her. 

Closed Not-Sustained 

5/31/2022 Complainant states he was falsely arrested and 
denied medical treatment after being 
assaulted. 

No Violation of 
Policy/Procedure 

Closed 

5/31/2022 Complainant states she was physically and 
sexually assaulted while at the hospital. 

Closed Non-
Cooperation 

6/1/2022 Complainant alleges he is being harassed by 
unnamed members of the Department. 

No Violation of 
Policy/Procedure 

Closed 

6/1/2022 Third party complainants allege they 
witnessed officers use unnecessary force 
towards a member of the public. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

6/2/2022 Complaint involves a tow truck operator. Outside 
Jurisdiction 

Closed 

6/3/2022 Complainant notes officers have been called to 
her neighbors' homes but officers come to her 
house erroneously and wake her up. 

Other Closed 

6/4/2022 Complainants state their vehicle was broken 
into at a local hotel. 

Closed Non-
Cooperation 
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Date Filed Allegations Resolution Finding 

6/6/2022 Complainant states he was not given the 
opportunity to provide a statement in regard 
to a vehicular accident. 

No Violation of 
Policy/Procedure 

Closed 

6/7/2022 Complainant alleges none of the issues he has 
reported to the Department have been 
documented. 

  

6/9/2022 Complainant states officers are doing nothing 
about speeding cars near his residence. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

6/10/2022 Complainant states she was assaulted by a 
neighbor and the officers did not follow proper 
procedure while investigating and 
documenting the incident. 

Closed Not-Sustained 

6/10/2022 Complainant states officers broke up a high 
school age party and then left the kids near 
Westport to fend for themselves. 

No Violation of 
Policy/Procedure 

Closed 

6/11/2022 Complainant states a sergeant told officers not 
to respond to her call for property damage. 

Closed Not-Sustained 

6/13/2022 Complainant states she was falsely arrested 
and had her car towed without cause. 

Closed Not-Sustained 

6/13/2022 Complainant states he was assaulted by a 
Vernon County Sheriff Deputy. 

Outside 
Jurisdiction 

Closed 

6/13/2022 Complainant states he was attacked by 
members of the KCPD, resulting in a cut above 
his eye.  He maintains the police report was 
fabricated. 

Closed Not-Sustained 

6/15/2022 Complainant alleges her street was being 
blocked by neighbors and when the police 
were called, they did nothing to resolve the 
situation. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

6/16/2022 Complainant states he was searched 
improperly by a wagon driver. 

Closed Non-
Cooperation 

6/19/2022 Complainant states she was treated 
disrespectfully by both the officers at the 
scene and the desk clerk when attempting to 
report a vehicular accident. 

Closed Non-
Cooperation 

6/21/2022 Complainant states her neighbor's loud car 
muffler wakes her at all hours of the night. 

Outside 
Jurisdiction 

Closed 

6/21/2022 Complainant states officers were misinformed 
about marital property and would not take a 
report when the subject of an ex-parte order 
of protection damaged a vehicle. 

No Violation of 
Policy/Procedure 

Closed 

6/21/2022 Complainant states officers involved 
themselves in a civil matter and entered his 
residence against his permission. 

No Violation of 
Policy/Procedure 

Closed 



 

33 
 

Date Filed Allegations Resolution Finding 

6/21/2022 Complainant states officers mistreated her 
disabled son and refused to handle the 
situation at hand, then treated her 
discourteously on the telephone afterwards. 

Closed Exonerated 

6/23/2022 Complainant states he observed an officer 
driving recklessly and not following the laws of 
the road. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

6/27/2022 Complainant states he was put on a podcast 
against his will and has had listening devices 
implanted on his body by area businesses. 

Outside 
Jurisdiction 

Closed 

6/28/2022 Complainant notes she was treated 
discourteously by officers while attempting to 
explain that the person they had detained was 
not the correct party. 

Mediation - 
Successful 

Resolved 
Without 
Investigation 

6/29/2022 Complainant states her daughter was dragged 
from the car, tased, and had her wig ripped 
off. 

Closed Exonerated 

6/29/2022 Complainant states she was unlawfully 
arrested and wants the charges dropped. 

No Violation of 
Policy/Procedure 

Closed 

6/30/2022 Complainant states she attempted to file a 
fraud/stolen identity report but the 
Department employee would not take the 
report without a note from her bank. 

Closed Exonerated 

6/30/2022 Complainants state they were harassed by 
officers and detained for no apparent reason. 

  

7/1/2022 Complainant states he was stopped because 
he "fit the description" of a party armed with a 
knife and complains that officers ran the serial 
number on his gun before returning it to him. 

No Violation of 
Policy/Procedure 

Closed 

7/2/2022 Complainant states he was pulled over and 
accused of being intoxicated when he was 
indecisive on which direction to go. 

No Violation of 
Policy/Procedure 

Closed 

7/4/2022 Complainant states she is being stalked and 
abused by a member of the KCPD since her 
hospitalization. 

Past 180 Day 
Filing 

Closed 

7/5/2022 Complainant states she tried to report being 
battered to officers but they failed to get her 
side of the story. 

No Violation of 
Policy/Procedure 

Closed 

7/5/2022 Complainant states he observed officers use 
force against a third party. 

Third Party 
Complainant 

Closed 

7/6/2022 Complainant states officer was impolite and 
disrespectful during the course of a traffic 
stop. 

Closed Exonerated 

7/7/2022 Complainant alleges he is continually being 
stalked by numerous people. 

No Violation of 
Policy/Procedure 

Closed 
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7/8/2022 Complainant states he was assaulted by 
officers while at court. 

No Violation of 
Policy/Procedure 

Closed 

7/11/2022 Complainant states she asked for license and 
insurance of the drunk party who hit her and 
states the officer told her to let him do his job. 

Closed Non-
Cooperation 

7/11/2022 Complainants expressed concerns with the 
execution of a search warrant by Raytown, MO 
officers and federal law enforcement. 

Outside 
Jurisdiction 

Closed 

7/12/2022 Complainants state they were treated 
improperly while being investigated for child 
abuse/endangerment. 

Closed Exonerated 

7/12/2022 Complainant states she was treated as a 
suspect rather than a victim of domestic 
assault by the responding officer. 

Mediation - 
Successful 

Resolved 
Without 
Investigation 

7/12/2022 Complainant states she was the victim of 
domestic violence and the officer would not 
listen to her or speak to her. 

Mediation - 
Noncooperative 

Resolved 
Without 
Investigation 

7/12/2022 Complainant states policy was not followed 
when someone towed his vehicle that was 
parked illegally. 

Closed Not-Sustained 

7/12/2022 Complainant states she was treated as if she 
were intoxicated despite having medical issues 
and was deprived of her property. 

Closed Exonerated 

7/13/2022 Complainants state officers did not properly 
research a stolen vehicle. 

Closed Exonerated 

7/13/2022 Complainant alleges officers would not arrest 
the suspect of an assault who attacked both 
her and her young daughter. 

Closed Non-
Cooperation 

7/15/2022 Complainant alleges he was injured before 
being arrested and was denied medical 
attention several times. 

Closed Not-Sustained 

7/15/2022 Complainant states he had excessive force 
used against him by officers while he was 
attempting to apprehend the suspect who 
stole his property. 

Closed Non-
Cooperation 

7/19/2022 Complainant states he watched an officer's 
running police vehicle idle empty for over an 
hour while having lunch. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

7/19/2022 Complainant states she witnessed a vehicular 
assault and knew the suspect, but the officers 
did not want to take a police report regarding 
the incident. 

No Violation of 
Policy/Procedure 

Closed 

7/21/2022 Complainant states officers failed to remove a 
party from his premises after said party broke 
into the residence. 

Closed Not-Sustained 
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7/22/2022 Complainants state their car was struck by a 
drunk driver but officers declined to cite the 
driver. 

Closed Non-
Cooperation 

7/23/2022 Complainant states upon release from arrest, 
his sex toy was not returned to him. 

Closed Non-
Cooperation 

7/24/2022 Complainant states officers are unwilling to 
help her recover her stolen motorcycle since it 
is on private property. 

Closed Exonerated 

7/26/2022 Complainant is not against law enforcement 
officers and occurred mainly in Manhattan, KS. 

Outside 
Jurisdiction 

Closed 

7/26/2022 Complainant expressed concerns about living 
conditions at a halfway home. 

Outside 
Jurisdiction 

Closed 

7/26/2022 Complainant expressed concerns about living 
conditions at a halfway home. 

Outside 
Jurisdiction 

Closed 

7/27/2022 Complainant states she was told by a member 
of the Department that she was no longer 
allowed to file police reports. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

7/27/2022 Complainants state officers entered their 
residence without invitation while they were 
attempting to find identification for the party 
that was stopped by officers up the street. 

Closed Non-
Cooperation 

7/30/2022 Complainant states he received a rude and 
derogatory voicemail from someone 
purporting to be a member of the KCPD. 

Closed Closed 

7/31/2022 Complainants state they were thrown out of a 
bar for no reason and then were held on the 
ground by officers. 

Closed Non-
Cooperation 

8/2/2022 Complainants state their catalytic converter 
was stolen while their car was parked at a 
Kansas City hotel. 

Outside 
Jurisdiction 

Closed 

8/3/2022 Complainant had a negative experience with 
officers who would not do anything regarding 
a neighbor pulling a gun on her son. 

No Violation of 
Policy/Procedure 

Closed 

8/4/2022 Complainant states he was assaulted at a 
business and the officer who responded did 
not take him serious about being assaulted. 

Closed Sustained 

8/4/2022 Complainant states she observed a police 
vehicle driving well over the posted speed limit 
without lights/siren from 64th and I-29 to 
112th and I-29. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

8/8/2022 Complainant states officers would not take a 
report regarding his allegations and sided with 
the other party involved. 

No Violation of 
Policy/Procedure 

Closed 

8/8/2022 Complainant states a party misused 9-1-1 in 
order to have officers detain her as she was 
returning home from a dentist appointment. 

Closed Exonerated 
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Date Filed Allegations Resolution Finding 

8/10/2022 Complainant alleges an officer committed road 
rage against him in a police car. 

Closed Non-
Cooperation 

8/11/2022 Complainant states after an officer-involved 
shooting, he was assaulted by an officer while 
he was "live" on Facebook. 

Closed Closed 

8/13/2022 Complainant states he observed officers 
threaten to Taser a man on the sidewalk. 

Third Party 
Complainant 

Closed 

8/15/2022 Complainant states officers did not investigate 
when he was shot at after being sideswiped in 
his vehicle. 

Closed Withdrawn 

8/15/2022 Complainant states he was threatened with a 
gun and officers did not investigate. 

No Violation of 
Policy/Procedure 

Closed 

8/17/2022 Complainant states information was not 
shared between police department units, 
resulting in damage to complainant's property. 

Other Closed 

8/17/2022 Complainant states excessive force was used 
against her while the officers were searching 
for a black male that they claimed she fit the 
description of. 

No Violation of 
Policy/Procedure 

Closed 

8/18/2022 Complainant is expressing concern with the 
handling of a vehicular report from a year 
prior. 

Past 180 Day 
Filing 

Closed 

8/22/2022 Complainant states the officer did not follow 
procedure when conducting a wellness check 
on her son and then told her he would not do 
any additional checks in the future. 

Closed Non-
Cooperation 

8/23/2022 Complainant states he observed a KCPD 
vehicle running outside of a residence in Lee's 
Summit. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

8/23/2022 Complainant states he has concerns about the 
street racing in his neighborhood and the lack 
of enforcement and/or means to discourage 
street racing in the area. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

8/24/2022 Complainants state residence was searched 
without a warrant and they were detained for 
an excessive length of time outside in the heat.  
Additionally, one of the complainants was 
arrested for possession of a firearm though no 
firearm was on him at the time. 

No Violation of 
Policy/Procedure 

Closed 

8/24/2022 Complainant states the detective investigating 
his case is unwilling to talk to him and is not 
willing to do the legwork to investigate the 
case. 

Closed Non-
Cooperation 

8/27/2022 Complainant is complaining about loud music 
coming from the house across the street. 

No Violation of 
Policy/Procedure 

Closed 



 

37 
 

Date Filed Allegations Resolution Finding 

8/27/2022 Complainant states he is threatened with 
arrest any time he calls police to handle 
incidents within his apartment building. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

8/29/2022 Complainant states his first and fourth 
amendment rights were violated by officers. 

Closed Not-Sustained 

8/30/2022 Complainant is unhappy with how the 
homicide investigation of her father (from 
1997) is being handled and the criminal 
activities that have taken place in his 
businesses as a result of his death. 

Closed Non-
Cooperation 

9/4/2022 Complainant states her car, which she was a 
passenger in, was towed because she did not 
feel she was sober enough to drive rather than 
allowing another party to come take 
possession of the vehicle. 

  

9/7/2022 Complainant states she was treated with 
excessive force during the course of a car stop 
where officers nearly struck her vehicle prior 
to pulling her over. 

  

9/9/2022 Complainant states his car was wrongfully 
towed after he was stopped for forgetting to 
pay for an item at Wal-Mart. 

Closed Non-
Cooperation 

9/10/2022 Complainant states she was harassed by 
officers who told her she could not drop her 
child (high school age) off at the school for an 
event without having a parent present. 

Closed Exonerated 

9/11/2022 Complainant states he observed two officers in 
two separate vehicles disregard a "no turn on 
red" sign without use of lights and/or sirens. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

9/12/2022 Complainant states she was subjected to 
excessive force and false arrest. 

  

9/14/2022 Complainant states she is being gangstalked by 
unknown parties. 

  

9/20/2022 Complainant alleges officers observed a party 
threaten to kill him but did nothing. 

Closed Not-Sustained 

9/21/2022 Complainant is upset by the way an officer is 
treating his own children and ex-spouse. 

Department 
Miscellaneous 
Investigation 

Closed 

9/22/2022 Complainant states he flipped off an police 
officer at QuikTrip; the officer then asked him 
if something was wrong with his finger and if 
he would like to have it broken.  Complainant 
does not know what agency the officer worked 
for. 

No Violation of 
Policy/Procedure 

Closed 
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Date Filed Allegations Resolution Finding 

9/23/2022 Complainants state officers needlessly signed a 
form directing their children to be taken into 
DFS custody. 

Closed Exonerated 

9/29/2022 Complainant states she was at the park folding 
laundry when officers responded and 
demanded that she pick up trash on the 
ground that was not hers. 

Closed Non-
Cooperation 

9/30/2022 Complainant alleges he is an Uber driver and 
was run out of Westport by officers who 
would not allow him to wait for his client(s). 

Closed Not-Sustained 

10/3/2022 Complainant states he was at his place of 
business when officers came and inquired 
about a person allegedly living at his 
residence. 

Closed Not-Sustained 

10/3/2022 Complainant states she was calling from Texas 
to obtain an ambulance for her mother, who 
lives locally, and was disconnected from the 
call takers several times. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

10/3/2022 Complainant is upset by the lack of 
enforcement of the leash law at a local park. 

Outside 
Jurisdiction 

Closed 

10/5/2022 Complainants are dissatisfied with the lack of 
response and attention to a burglary that 
occurred at their disabled brother's residence. 

No Violation of 
Policy/Procedure 

Closed 

10/5/2022 Complainant alleges she heard screaming and 
called police; on the first response, the officer 
did not look in the correct area; in the second 
response, the officer told her not to call 9-1-1 
anymore. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

10/5/2022 Complainant states construction is going on at 
all hours of the day and night. 

Conciliation -
Noncooperative 

Resolved 
Without 
Investigation 

10/7/2022 Complainant states officers came to her 
residence when her husband was being moved 
via ambulance from hospital to home; they 
would not allow the ambulance workers to 
move him inside. 

Past 180 Day 
Filing 

Closed 

10/7/2022 Complainant states his neighbor is taking 
photos of him while he plays with his dog in 
his backyard. 

Outside 
Jurisdiction 

Closed 

10/9/2022 Complainant states he was pushed by an 
officer, causing injury to his arm. 

Closed Non-
Cooperation 

10/11/2022 Complainant alleges an officer twisted his arm 
while escorting him from a store, injuring him. 

Closed Exonerated 

10/11/2022 Complainant alleges bullying by an unknown 
party. 

Closed Non-
Cooperation 
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Date Filed Allegations Resolution Finding 

10/11/2022 Complainant alleges an officer opened his car 
door while attempting to have him move away 
from a legal parking space. 

Closed Non-
Cooperation 

10/12/2022 Complainant states she was assaulted at the 
Chiefs game but treated as the suspect before 
being told to go home. 

  

10/13/2022 Complainant states he was forced to leave the 
grocery store by officers for no apparent 
reason. 

No Violation of 
Policy/Procedure 

Closed 

10/14/2022 Complainant states he feels he was stopped 
for "Driving While Black" and mocked by the 
officer who stopped him. 

Conciliation -
Noncooperative 

Resolved 
Without 
Investigation 

10/16/2022 Complainant states they were encouraging an 
officer to deescalate a situation involving a 
man being threatened by an officer. 

Closed Exonerated 

10/18/2022 Complainant states her children were 
threatened by an officer when they 
accidentally parked in an Amazon delivery spot 
at Whole Foods. 

Closed Non-
Cooperation 

10/18/2022 Complainant states he was assaulted and had 
to track down the suspect himself. 

No Violation of 
Policy/Procedure 

Closed 

10/19/2022 Complainant states officers were very 
disrespectful to him while he was trying to 
have someone removed from his property. 

Closed Sustained 

10/23/2022 Complainant states he was arrested by officers 
based on false statements by his children who 
are unhappy with the current custody 
arrangement. 

No Violation of 
Policy/Procedure 

Closed 

10/24/2022 Complainant states she was treated 
discourteously by an off-duty officer at Wal-
Mart who accused her of assaulting him. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

10/25/2022 Complainant states she was physically 
assaulted, thrown to the ground, and 
handcuffed by an officer after running away 
from the sound of gunshots. 

Closed Exonerated 

10/26/2022 Complainant states excessive force was used 
against her, causing injury, while being 
arrested for outstanding warrants. 

Closed Exonerated 

10/28/2022 Complainant upset that her minor child was 
contacted by an officer without an adult being 
present at a call for service to her residence, 
despite adults being asleep in the home. 

Closed Not-Sustained 

10/30/2022 Complainant states she and her boyfriend 
were treated rudely during the course of a 
traffic stop. 
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11/1/2022 Complainant states officers refused to take a 
report on an assault against her. 

Closed Withdrawn 

11/2/2022 Complainant has concerns about her 
daughter's death in 2017 and how it was 
classified and investigated. 

Outside 
Jurisdiction 

Closed 

11/3/2022 Complainant states an officer yelled at him for 
closing the door in his face when it closed 
automatically. 

  

11/3/2022 Complainant is alleging a tow truck was wreck-
running and officers allowed it to tow a 
vehicle. 

Closed Withdrawn 

11/4/2022 Complainant states her head was slammed 
against the wall in the detention unit and she 
was forced to strip naked in front of male 
officers. 

  

11/6/2022 Complainant states he was assaulted but 
responding officers would not allow him to 
press charges. 

Closed Non-
Cooperation 

11/6/2022 Complainant has issues with law enforcement 
outside of the KCPD. 

Outside 
Jurisdiction 

Closed 

11/7/2022 Complainant alleges a neighbor pulled a gun 
on her and then lied to officers when they 
responded.  Complainant states she had her 
own gun present to protect herself. 

  

11/9/2022 Complainant states she is not being protected 
from people who are doing illegal things to 
her. 

  

11/14/2022 Complainant states his nephew is accusing him 
of various crimes and involving police in the 
matters when it is the nephew who is 
committing the crimes. 

No Violation of 
Policy/Procedure 

Closed 

11/16/2022 Complainant states he was treated 
discourteously by officers at the East Patrol 
station. 

  

11/18/2022 Complainant alleges the officers failed to take 
a report and the officers failed to give him 
custody of his child. 

No Violation of 
Policy/Procedure 

Closed 

11/18/2022 Complainant alleges Detective did not fully 
investigate a case involving her son. 

Closed Not-Sustained 

11/19/2022 Complainant alleges the Officer did not 
conduct a complete investigation of her 
assault. 

  

11/19/2022 Complainant alleges the officer used excessive 
force during her encounter with the police. 

Closed Non-
Cooperation 
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11/21/2022 The Complainant alleges the officers did not 
do a complete investigation of the incident 
and they made fun of him due to his injuries 
not being fatal. 

Closed Non-
Cooperation 

11/22/2022 Complainant alleges she was never contacted 
by the detective regarding her son's passing. 

No Violation of 
Policy/Procedure 

Closed 

11/23/2022 The Complainant alleges the Police 
Department will not take a report forging and 
falsifying documents. 

Past 180 Day 
Filing 

Closed 

11/28/2022 The Complainant alleges she was illegally 
stopped and  
racially profiled.  She also alleges the officer 
pushed her to the ground and put his knee in 
her back. 

Past 180 Day 
Filing 

Closed 

11/29/2022 The Complainant alleges the Officers mistook 
him for someone that was banned from a gas 
station and yelled obscenities at him. 

Closed Non-
Cooperation 

11/29/2022 Complainant states that she has repeatedly 
called in a parking complaint; however, the 
Police Department has not issued any tickets. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

12/2/2022 Complaint is against someone that is not a 
member of the KCPD. 

Outside 
Jurisdiction 

Closed 

12/4/2022 Complainant states an officer working off duty 
would not assist him as a security guard. 

Conciliation -
Noncooperative 

Resolved 
Without 
Investigation 

12/5/2022 Complainant states he was ticketed by a 
Parking Control Officer but the ticket was paid 
by an unknown party.  He claims he was never 
in the place where the ticket was issued. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

12/5/2022 Complainant states officers used emergency 
lights and sirens to enter a restaurant parking 
lot, disrupting traffic. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

12/7/2022 Complainant states officers were acting 
improperly while investigating whether she 
was in possession of a stolen cell phone. 

  

12/8/2022 Complainant states there was an altercation 
that was captured by the Bartle Hall security 
cameras. 

Closed Non-
Cooperation 

12/10/2022 Complainant states she was denied medical 
attention and the ability to go to a domestic 
violence shelter. 

Closed Withdrawn 

12/15/2022 Complainant states she was treated 
discourteously by officers who located her 
stolen vehicle. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 
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12/20/2022 Complainant states he was treated improperly 
by officers while suffering from a medical 
issue. 

  

12/21/2022 Complaint form was returned blank. - A photo 
of a partially completed complaint form was 
emailed to OCC - only the date and location of 
the complaint was included. 

Closed Non-
Cooperation 

12/22/2022 Complainant has a complaint against an 
employee of the City of Kansas City. 

Outside 
Jurisdiction 

Closed 

12/23/2022 Complainant states she is not receiving 
response from Department members 
regarding obtaining the property of her 
deceased relative. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

12/27/2022 Complainant states men came to her 
residence looking for someone who does not 
live there. 

Outside 
Jurisdiction 

Closed 

12/27/2022 Complainant is seeking documentation 
regarding an incident from 2019. 

Conciliation - 
Successful 

Resolved 
Without 
Investigation 

12/29/2022 Complainant states he observed an officer use 
a knife to unlock the door to his property. 
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